					COMPLAINT REPORTOMS, a. s.
Dojč 419, 906 02 Dojč
Slovakia
complaint@oms.sk
www.omslighting.com	
www.iotsys.io
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	Company ID: 34132333
VAT No.: SK2020377711

	OMS, a. s.
Registered in CR DC Trnava
section: Sa, insert No. 10718/T

	Bank account:
Všeobecná úverová banka, a. s.
IBAN: SK9702000000000001208858



[image: ]	

	IČO: 34132333
IČ DPH: SK2020377711

	OMS, a. s.
zapísaná v Obchodnom registri Okresného súdu Trnava, oddiel: Sa, Vložka č. 10718/T
	Bankové spojenie:
Všeobecná úverová banka, a. s.
IBAN: SK9702000000000001208858
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Customer
[bookmark: Text2]Name of company*	     
[bookmark: _Ref408831387][bookmark: Text1]Street, number*	     
[bookmark: Text3]City*	     
[bookmark: Text8]ZIP code	     

[bookmark: Text4]State	     
[bookmark: Text7]Contact person*	     
[bookmark: Text5]Telephone contact*	     
[bookmark: Text6]E-mail	     




Claimed product
[bookmark: Text19]Name of a product*	     
[bookmark: Text20]Product code*	     
Serial number*	     
[bookmark: Text15]Invoice number*                   
Delivery note number          
Details of installation
[bookmark: Text24]Date of instalation*	     
Place of instalation*	Select
[bookmark: Text26]Number of delivered units*	     
[bookmark: Text27]Number of claimed units*	     



Reason for complaint + attachments
Basic description*		Select
Luminaire is not working/ blinking – is the input voltage all right?	☐YES	☐NO
Was the luminaire failure preceded by storm activity/failure of another fixture? 	☐YES	☐NO
[bookmark: Text31]Detailed description*	     
Attach photos/video*:
(a) of the luminaire or of the manifested defect*
(b) the luminaire label*
(c) barcode*


Complaint resolution request*
· exchange of goods ☐YES	   ☐NO
· repair/adjustment   ☐YES 	   ☐NO
· [bookmark: _GoBack]refund in the form of a credit note by the next delivery of goods ☐YES	☐NO
· will you accept returning the goods back for repair – analysis? 	☐YES	☐NO
The final resolution of the complaint is determined by the Seller


[bookmark: Text32]Completed*	     
[bookmark: Text33]Date* 	     


Rule of Complaints of the OMS company: CLICK HERE

*Required fields
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WHERE TRADITION MEETS TOMORROW
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